Network Design Service, LLC Case Reference
How the BSK" can assure your business

survival.

“NDS has made the Internet into a tool that | can use

and still be safe from harm.”
Tom Alechnowicz, IT Manager
Manufacturer

The Challenge

Building a thriving business with limited Internet access for employees was
proving to be a challenge for Tom. In fact, it was starting to limit growth.
Customers expect direct email contact. Employees need access to competitors
websites. IT systems need to be updated on a routine basis. But the horror stories
abound about how Internet access for the untrained user can spell disaster.

Tom called in NDS for their no-charge assessment. He was impressed with their
no-nonsense approach to business protection and their focus on business
continuity.

The Solution

It was this approach that convinced him to trust NDS with his company security.
The BSK", Business Survival Kit, had the components that he knew would allow
his company to survive, and thrive, in the global economy.

The Firewall blocks porn, gambling, eBay, IM, news feeds, etc. At the same time,
however, employees will still have access to all resources needed for
business-related activities.

Killing SPAM won't save you money directly. But think about how much time you
waste weeding through a mountain of bad mail, while potentially missing the
email with important information. You could make better use of your time. You
are the rainmaker. And time, like they say, is money.

By backing up your files as they are saved, and sending them offsite to your
encrypted data store, your business can quickly return to operation if there is a
disaster. We have learned that these disasters can be caused by nature or man,
and they can happen at any time. You are no longer a slave to a magnetic tape,
or you don't have to worry about remembering to insert a new tape. If an
employee accidentally deletes a file or folder, it is restored in a matter of minutes.
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Your server is "imaged"” to a removable hard drive that we provide, the hard drive
is stored in your safety deposit box. In case of a declared disaster, we can restore
your server in a matter of hours instead of weeks.

Are viruses real, or is it a hoax? You could ask John, who lost his main credit card
processing server to a virus. He couldn't collect the revenue that he needed for
three days. Keeping you safe from these attacks is our business.

Did you know that you have to notify employees that you are monitoring their
Internet use? You have to advise them that you regularly monitor and inspect all
activity on your network. Without doing this, you are open for employee action.
We provide a customized use policy that you incorporate into your Employee
Manual.

Monitoring your firewall and your server 24x7.

This is better than having your own IT staff because an expert is always looking
out for your interests. We can see all attempts to try to penetrate your defenses.
We will know if your server is running low on disk space, if a drive fails, or if the
server is running out of gas. In fact, we monitor for over 1500 events. This gives
you a marked advantage by allowing you to correct problems before they
impact your bottom line.

The Benefits

To benefit from the positive aspects of technology Tom had to protect his
company from the negative aspects. The BSK", allow Tom peace-of-mind. Now
he can focus his energy on using technology to further his company business
goals.

“’qDS is a full service technology partner that we can
rely on to keep us moving forward, while at the same
time keeping us from making any mistakes.”

Tom, IT Manager
Manufacturer

BSK", is a trademark service.



